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This document provides step-by-step instructions for configuring access to the eduroam wireless 
network on Windows operating systems. 

 

It includes instructions for both the most recent Windows versions and older releases, as the 
configuration steps may differ slightly. 
 

By following these guidelines, users will be able to securely connect using their institutional credentials. 
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Eduroam Automatic Connection 

 

Select the icon on the taskbar in the lower-right corner to access the internet. The icon will 
resemble one of the images shown below. 
 
 

      
 

 

 

From the list of available networks, select eduroam and choose Connect. 

 

 

 

 

 

 

 

 

 

 

 

Windows will prompt you for your credentials while connecting to the eduroam network. 
 

 username@novaims.unl.pt 
 password 
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A prompt will appear asking if you wish to continue connecting. Click Connect to confirm and 
establish the connection to eduroam. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once authentication is successful, the status will change to Connected. It may briefly appear as 
Limited. You will then be connected to the eduroam network. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

If the connection has been established, the setup is complete and you may close the 
tutorial. 

 

If you are unable to establish the connection, please proceed with the tutorial. 
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Eduroam Manual Connection 

 

Open the Start Menu and select Control Panel. 

 

 

 

 

 

 

 

On Network and Internet tab click View network status and tasks. 
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Next, click Set up a new connection or network. 

 

  

 

 

 

 

 

Select Manually connect to a wireless network from the available options and click Next. 
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Complete the fields with the following settings for the new network: 

 

 Network Name: eduroam 

 Security Type: WPA2-Enterprise 

 Encryption Type: AES 

 

 
 

Click Change connection settings. 
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Switch to the Security tab and select Settings. 
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Uncheck Verify the server’s identity… and click Configure… 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Uncheck Automatically use my Windows logon… and click OK. 
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Enable Specify authentication mode, then use the dropdown menu and select User 

Authentication option. 
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Switch to the 802.11 setting tab, unable the Enable Pairwise… option and click OK. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From the list of available networks, select eduroam and choose Connect. 
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Windows will prompt you for your credentials while connecting to the eduroam network. 
 

 username@novaims.unl.pt 
 password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once authentication is successful, the status will change to Connected. It may briefly appear as 
Limited. You will then be connected to the eduroam network. 

 

 

 


