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This document provides step-by-step instructions for configuring access to the eduroam wireless
network on macOS operating systems.

By following these guidelines, users will be able to securely connect using their institutional credentials.
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Connect to Eduroam

Select the icon on the taskbar in the up-right corner to access the internet. The icon will
resemble the image shown below.

From the list of available networks, select eduroam.

Wi-Fi

Other Networks

N

= eduroam

Other...

Network Preferences...
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macOS will prompt you for your credentials while connecting to the eduroam network.

2 username@novaims.unl.pt
2 password

L
A 4

Enter a name and password for network “eduroam”

Account Name: username@novaims.unl.pt

Password:

v Remember this information

Cancel

After completing these steps, you should see a screen similar to the image, indicating that the
connection was successful.

Wi-Fi

Preferred Network

< eduroam

Other Networks

Network Preferences...

If the connection has been established, the setup is complete and you may close the
tutorial.

If you are unable to establish the connection, please proceed with the tutorial.
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Remove old Certificates

Open Search

and look for Keychain Access / Passwords, then open the application.

In Keychain Access / Passwords, use the search bar to search for radius.

Keychain Access O } RADIUS|

All ltems P
login
radius -
Local Items Issued by: GEANT OV RSA CA 4
Expired: Thursday, 3 October 2024 at 00:59:59 British Summer Time

System
System Roots Name Kind Date Modified Expires Keychain

§§ radius certificate o 3 Oct 2024 at 00:59:59 login
W radius certificate -- 12 Oct 2025 at 00:59:59 login
B radius certificate - 13 Oct 2026 at 15:19:06 login
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Right-click on radius and select Delete.
Delete any other certificate related to radius.

Keychain Access U ©®

All tems Pa ords Sec Notes My Certificates Keys Certificates
login
= radius| - .
Local Items BRCAEE  1ssued by: GEANT OV RSA CA 4
Expired: Thursday, 3 October 2024 at 00:59:59 British Summer Time
@ This certificate is mar as trusted for this account
System
System Roots Name Kind Date Modified Expires Keychain

¥ radius N Certificate Pref 3 Oct 2024 at 00:59:59 login
" rut I rence...
g radius e e calerlelerence 12 Oct 2025 at 00:59:59 login

B radius Copy “radius 13 Oct 2026 at 15:19:06 login

Delete “radius

Get Info
Evaluate “radius
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Next, search for eduroam and delete any certificates related to eduroam, following the same

process

login

Local Items

System

System Roots

Name

EDUROAM

eduroam

Kind: 802.1X Password

Account:

Where: com.apple.network.eap.user.item.wlan.ssid.eduroam
Modified: Today, 17:16

Kind Date Modified Expires Keychain

/.. eduroam 802.1X Password Today, 17:16 == login

Close Keychain Access [ Password and try connecting to the eduroam network again.
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